How To Apply for the ElevenLabs Impact Program

This guide will walk you through the steps to apply for the Impact Program. You will
learn how to fill out the application form, attach necessary documents, and send the
application. To apply - you must already have a condition that has permanently
changed you speech or has resulted in speech / voice loss.

1 To apply for a free ElevenLabs Pro Account, you must have a condition that has
permanently changed you speech or has resulted in speech / voice loss.

When ready to apply - you must FIRST create a free ElevenLabs account by signing
up at https://elevenlabs.io/

DO NOT subscribe to any chargeable plans and DO NOT add your credit card
details to your account.

Once the free account is created - click on the circle icon on the top right of the
home page.
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3 Fillin the required details

D ”, o
° Apply for the Impact Program X

We're on a mission to help 1 million people reclaim their voice, by
partnering with nonprofits to eliminate communication barriers and
empower the world through audio.
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4 Some Impact Partners only cover certain geographic locations and specific

condition - be sure to add your location and check the impact partner covers your
condition.

» -
Apply for the Impact Program % : “
Email Address * First Name *
richard.cave 17@ucl.ac.uk Richard
Last Name Phone Number
» Cave
Year of Birth * Gender
L
2000 Select gender
Location *
»
. Partner *
Select a partner w
L
Cancel  Continue
5  Click here to select an Impact Partner to apply through
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6 Select the Impact Partner that is best for you. In this example we will select
"11Labs - UCL" - this partner accepts global application for any condition that
permanently affects speech/voice, and results in significant change or loss.

- =

Email Address * First Name *
richard.cave.17@ucl.ac.uk Richard
Last Name * Phone Number
L Cave
Year of Birth * Gender
“
2000 Select gender bl
Location *
>
Londan UK
. Partner *
Select a partner ~
v

Bridging Vaice

1iLabs - UCL

MND Association

Smartbox Assistive Technology

Scott-Morgan Foundation

Clinicians (SLPs, OTs, AAC Specialists, Nonprofit employees)
MND NSW - FlexEquip

Africa Senses Hub

Cboard

Cure PSP

Cure and Action for Tay-Sachs (CATS) Foundation
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7 Check that your condition and location is covered - then click on Continue
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2000 Select gender

Location *

London UK
Partner *
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< 1iLabs - UCL - Details

About
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Conditions Covered
All Progressive
-

Acquired and Congenital Neurclogical conditions affecting speech
including but not limited to MND

ALS MSA PSP Huntinglons MS MD Trauma Alaxia
Cerebral Paisy. Also Head and Neck Cancer
and any condilion that requires complex assistive technology (AAC)

Geographical Coverage
Global
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8 Choose your preferred email service to send details of your application to the
Impact Partner. This will open your own personal email. You need to attach
evidence of your condition for the Impact Partner to review. ElevenLabs will never
see your application or the documentation as it is not sent to them, only to the
Impact Partner you choose. In this case I selected 'Default’ as my email service,
but you should select the email service that is best for you.

Instructions:

1. Choose your preferred email service below to open a pre-
fillad message .
2. Ensure you provide the required verification in the email
andfor documentation attached to the email

3. Send the email to your partner

4. . Come back to this page and click *Done" to complete
your application (REQUIRED!)

Sending to: 11Labs - UCL
Richard.Cave.17@uelac.uk

Choose your email service:

o a ]

Gmail Qutiook Yahoo Default

o CRITICAL STEP - DON'T FORGET!

After sending your email, you MUST come back to this page
and click the "Done - I've Sent the Email” button below to
complete your application. Your application will not be
submitted until you do this step!

Important: Please make sure you include all required
verification details to the email before sending

Having trouble? Use these manual copy buttons

©) Copy Email 1) Copy Subject 0) Copy Message

Cancel ¥ DONE - I've Sent the Email

9  Apre-filled email will be opened on your computer / tablet or mobile phone
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’ From: richard.cave.17@ucl.ac.uk ~

To | @©Richard Cave x
Cc

Impact Program Application - Verification Required - User ID: yXBmBwR4AvCh20YMfkal DukWrszZu2

% peaft sitpiGopdbitdit ElevenLabs Voice Banking/Cloning account through UCL.
| am providing the required information:
* Details of the diagnosis | have with g@fme docuiMentary evidence of condition (attached to this email)
Details of your condition:
* The name and email address of my Sigech Thgfapist/Pathologist. or the name and email address of another health professional who is working with me. This is detailed below.
Name of Speech Therapist/Pathologist or Health Professional:
Email of Speech Therapist/Pathologist or Health Professional

NOTE: AFTER YOU HAVE SENT THIS EMAIL YOU MUST CLICK ON 'l HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO SCROLL DOWN TO SEE IT).

*#¥ Now Research - Can You Help? ##*

UCL is conducting research on the lived experience of voice banking / voice cloning. Would your clients consider completing the survey? Itis open to any aetiology and any adult client who decided to of decided not to
survey takes up to 20 mins depending on how many voice banking services a person has used. Link is below.

Voice Banking with Al Survey with Info and Consent FINAL

THANK YOU!
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10 Add in the details required. In this example I specified a condition of MND/ALS

Impact Program Application - Verification Required - User ID: yXBmBwR4vCh20YMfkalDukWrSZU2

File Message Insert Formattext Draw Options

O @B~ B [aptos vz v|B I US2-4-mi=i=
==

To | ©FRichardCave x
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Attach a file o this item.
From: richard.cave. 17@uclacuk

Impact Program Application - Verification Required - User ID: yXBmBWRAVCh2OYMAaIDUKWISZU2 Oreft saved at 1223

1:2m applying for an ElevenLabs Voice Banking/Cloning account through UCL.
1.am providing the required information:
* Details of the diagnosis | have with some documentary evidence of condition (attached to this email

Details of your condition:
% Inave MND/ALY

*The name and email address of my Speech Therapist/Pathologist. o the name and email address of another health professional who is working with me. This is detailed below.
Name of Speech Therapist/Pathologist or Health Professional:
Email of Speech Therapist/Pathologist or Health Professional:

NOTE: AFTER YOU HAVE SENT THIS EMAIL YOU MUST CLICK ON ‘I HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO SCROLL DOWN TO SEE IT).

*** New Research - Can You Help? ***

UCL is conducting research on the lived experience of voice banking / voice cloning. Would your clients consider completing the survey? Itis open to any aetiology and any adult client who decided to or decided not to voice bank using any technology (Speak Unique, Acapela, ElevenLabs etc.). The
survey takes up to 20 mins depending on how many voice banking services a person has used. Link is below.

ice Banking with Al Surveywith Info and

THANK YOU!

Richard Cave PhD )iges SUT

Co-Director, Centre for digital Language Inclusion (CDLI) hitps://www.cdL-inclusion.com/
Global Disability Innovation Hub, University College London (UCL)

Consultant Speech and Language Therapist (RCSLT)

Tel: (Mobile and WhatsApp) +44 7898 721278

Richard.Cave.17@uclac.uk

11 I attached documentary evidence of my condition - could be a document from
your doctor or similar. You must attach some evidence of your condition.

Impaa s Application - Verification Required - User ID: yXBmBwR4VCh20Yfkal DUKWISZU2

o Medical poof1.pdf

| am applying for an ElevenLabs Voice Banking/Cloning account through UCL.
| am providing the required information

* Details of the diagnosis | have with some documentary evidence of condition (attached to this email)

Details of your condition:
I have MND/ALS

* The name and email address of my Speech Therapist/Patholegist. or the name and email address of ancther health professional who is working with me. This is detailed below.

Name of Speech Therapist/Pathologist or Health Professional:
% Annette Lee - speech therapist

Email of Speech Therapist/Pathologist or Health Professional:

NOTE: AFTER YOU HAVE SENT THIS EMAIL YOU MUST CLICK ON 'I HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO SCROLL DOWN TO SEE IT).

##% New Research - Can You Help? ***

UCL is conducting research on the lived experience of voice banking / voice cloning. Would your clients consider completing the survey? Itis open to any aetiology and any adult client who decided to or decided notto
survey takes up to 20 mins depending on how many voice banking services a person has used. Link is below.

Voice Banking with Al Survey with Info and Consent FINAL

THANK YOU!

Richard Cave PhD MRes SLT

Co-Director, Centre for digital Language Inclusion (CDLI) hitps://www.cdl-inclusion.com/
Global Disability Innovation Hub, University College London (UCL)

Consultant Speech and Language Therapist (RCSLT)

Tel: (Mobile and WhatsApp) +44 7858 721278

Richard Cave.17@ucl.ac.uk
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12 Add the name and email address of a speech pathologist working with you, or
details of another health professional if not a speech pathologist.

= Medical proof1.pdf
= 3me

| am applying for an ElevenLabs Voice Banking/Cloning account through UCL.
| am providing the required information:
* Details of the diagnosis | have with some documentary evidence of condition (attached to this email)

Details of your condition:
I have MND/ALS

* The name and email address of my Speech Therapist/Patholegist. or the name and email address of ancther health professional who is working with me. This is detailed below.

Sme of SpeechTherapist/Pathologist or Health Professional:
Annette Lee - spelich therapist

(

%Ema\\ of Speech Thirapist/Pathologist or Health Professi: I
P

email of the Annefle Lee Speech Therapisi{
N OU HAVE SENT THIS EMAIL YOU MUST CLICK ON 'I HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO SCROLL DOWN TO SEE IT).

**% New Research - Can You Help? ***

UCL is conducting research on the lived experience of voice banking / voice cloning. Would your clients consider completing the survey? It is open to any aetiology and any adult client who decided to or decided not to"
survey takes up to 20 mins depending on how many voice banking services a person has used. Link is below.

Voice Banking with Al Survey with Info and Consent FINAL

THANK YOU!

Richard Cave PhD MRes SLT

Co-Director, Centre for digital Language Inclusion (CDLI) https://www.cdl-inclusion.com/
Global Disability Innovation Hub, University College London (UCL)

Consultant Speech and Language Therapist (RCSLT)

Tel: (Mobile and WhatsApp) +44 7858 721278
Richard Cave.17 @ucl.ac.uk

13 Click "Send"

Impact Program Application - Verification Required - User ID: yXBmBwRAvCh20YMfkalDukWrSZU2
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Impact Program Application - Verification Required - User ID: yXBmBwR4vCh20YMfkal DukWrSZu2

= Medical proofi.pdf
= 3me

| am applying for an ElevenLabs Voice Banking/Cloning account through UCL.
| am providing the required information:
* Details of the diagnosis | have with some documentary evidence of condition (attached to this email)

Details of your condition:
I have MND/ALS

* The name and email address of my Speech Therapist/Patholegist. or the name and email address of another health professional who is working with me. This is detailed below.

Name of Speech Therapist/Pathologist or Health Professional:
Annette Lee - speech therapist

Email of Speech Therapist/Pathclogist or Health Professi I
email of the Annette Lee Speech Thsrapisl{

0

¥

NOTE: AFTER YOU HAVE SENT THIS EMAIL YOU MUST CLICK ON 'l HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO SCROLL DOWN TO SEE IT).
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14 Come back to the page in ElevenLabs (it should still be open) and you MUST Click
"DONE - I've Sent the Email" - at the bottom of the screen - and you may need to
scroll down to see it. This is essential or your application will not be received.
Within a day or two your application will be reviewed by the Impact Partner you
have chosen and will either approved by them, or rejected with a reason why.

2. Ensure you provide the required verification in the email
and/or documentation attached to the email

3. Send the email to your partner

4. . Come back to this page and click “Done" to complete
your application (REQUIRED!)

Sending to: 11Labs - UCL

Choose your email service:

0 5] ] a

Gmail Qutioak Yahoo Default

@ CRITICAL STEP - DON'T FORGET!

After sending your email, you MUST come back to this page
and click the "Done - I've Sent the Email” button below to
complete your application. Your application will not be
submitted until you do this step!

Important: Please make sure you include zll required
verification details to the email before sending

Having trouble? Use these manual copy buttons:

@ Copy Email @ Copy Subject [y Copy Message
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If approved, your account will be automatically updated to an ElevenLabs Pro

15 Account the next time you log in. The process is complete!
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